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ABSTRACT

After Covid- 19 was declared as Pandemic by the WHO, all activiries are lingered over barriers including teaching
and learning activities, Leaming methods are transformed into onling leaming to minimize the spread of Covid-
19 virus. Butin ats implementation there are obsticles and shorteommings so that the learning process s disrupted,
This research aimed 1o anulyze the online leaming process during the Covid-19 pandemic in Poltekkes Kemenkes
Malang. Research method used in this study was qualitative description and used total sampling method in
collecting respondent. The results showed that online learning was still not maximal at its implementation. The
result analyss used Respoadent Achievement Level (RAL), On the topic of learning process and learning
atmosphere was at valnerable 35% - 69% with the category "less good®, the topic of leaming methods RAL results
showed at vulnerable 43 2% - 44.3% which fall into the caregory "not good®. For academic guidance, puidance
activities of final examvthesis and the implementation of final exam got a "pretty good” predicate with vulnerable
RAL scores of 7046-T9% and in research and community service activities got RAL results of [%-54% which full
into the category of "not good”.

Keywords: the covid-19 pandemic; online keumning; higher education

INTRODUCTION

Currently most [Eflhiries in the world are facing the Coronavirus Disease (Covid-19) outbreak . After the
first case E‘mnd in Wuhan, China, the Wordd Health Organization (WHO) has declared Covid-19 a
poliliinic'” Various countries have implemented isolation, quarntine, and social distancing, which are designed
to reduce interactions between people in the wider community, where individuals may be Aed ™. To prevent
the transmission of Covid-19, Indonesia immediately implemented health pratocol policies such as washing hands
regukirly, and wearing masks at a distance, including policies on studying from home, working from home, and
worshipingfEJom home!", In this case, higher education is also affected by Govemment policies, Based on the
circular of the Minister of Education and Culture Number 36962 / MPK A / HK / 2020 dated March 17, 2020
concerming OnME} Learning and Working from Home in onder 1o prevent the Spread of Corons Virus Descase
(COVID-19)Y. Online learning is learning that uses intemet net with accessibility, connectivity, flexibility,
and the ability to generate various types of leaming interactions’”'. Online learning has become more demanding
in the world of education since recent years'™. Apart from learning activities, the implementation of the three
pillars of college for lecturers was also disrupted. It is not the case that some universities change their learning
policies, smdent guidance, research activities, and community service as well as lecturers' scientific activities. All
face-to-face activities wre transformed into online sctivities. One method that can be implemented during this
pandemic is video conferencing. According © Ismawati and Prusetyo (2020), the use of video conferencing in
distance leaming can help stodents and edecators continue 1© have face-to-face interactions even though they are
not chofffogether ™,

At the implementation level, online learning and activities require the suppart of maobile devices such as
mnplomsuAndmdphous luptops. tablets, and iPhones which can be used 1o aceess information
anytime and anywhere™ . Various platforms can be used 1o support online leaming, for example virtual classes
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using Google Classroom, Edmodo, and Schoology services ' ' "' and instant messaging applications such us
WhatsApp'™'. From these various platforms, obstacles and shortcomings are always expericnced. Online activities
using this platform as a full video conference method, where online activities are camied out completely without
direct contact with students. Therefore, during the current pnﬂ:nm the entire scademic community needs o
adapt more quickly so that learning can continue. This study aimed to analyze the leaming process during the
Covid-19 pandemic in the Health Polytechnic of Malang. The leaming pfEfess must continue and the learning
objectives must be achieved even with Iimited interactions. This was done to break the chain of spreading Covid-
19. Therefore, the evaluation of the application of online kaming methods is studied scientifically so that follow-
up can he done for users and stakeholders so that obstacles can be resolved immediately and subsequently can be
improved.

METHODS

The research method was quantitative description method with cross sectional design. The population of
this study were ali students and lecturers of Poltlekkes Kemenkes Malung, from the maimn campus 1o campus VI as
Ry as 4804 sudents and 216 lecturers with a total of 5020 respondents. Sampling used total sampling technique.
Datas collection was camried out from March to Apnl 2020, The data collection technique in this study used o
closed guestionnaire on the Google form platform which was distributed through the Whatsapp group and pnivite
messages, The questionnaire vsed o Likent seale and was divided into two, namely a questionnaire for lecturers
with a total of 13 questions and a questionnaire for students with a total of 26 questions. After that the data were
analyzed using the Respondent Achievement Level (RAL) technique, which was an assessment method by
aranging people who were judged based on their rnking on Exs aspects ussessed by showing an assessment
scuke. namely o seale that shows five levels, this churscteristic can be seen in the toble below:

Table |, Respondent achievement level

Number Criterin RAL (%)
1 Very good 90-100
2 Good BO-89
3 Gaed enough 70-79
K Less good 5569
] Not good 1-54

Source: Sugiyono (20 10y,

To caleulute the respondent’s level of achievement and relationship enteria, rescarches used the following
formula:

RAL = Average Score

= Maximum Score ~ e,

RESULTS
Respondents Distribution

From the results of filling out the questionnaire on Google Form which has been distnbuted to 5020 student
and lecturer respondents throughout the Polickkes Kemenkes Malang, there were 64% of respondents who filled
out the questionnaire with the following results,

The total number of student respondents were 3077 with mast of them (90.4%) were female. Most of the
student respondents were in the nursing department (384%), 27.3% were Midwifery majors, 22 4% were
Department of Applied Health, and 11.9% were majoning in Nutrition, As many as 63.1 % of respondents took the
D3, D4 study program as much as 33.7%, and the profession as much a< 3.2%. As many as 39% were taking
semester 1, 31 5% were in semester [V, 20.6% were in semester VI, and 89% were in semester VIIT in the
20192020 school year. The majority of student respondents reside were in East Java Provinee, s much as 97%
and as much as 1 2% live in Kalimantan. Meanwhile, only | pesson was in the province of Bangka Belitung. Most
of the respondent’s parents’ income was in the range of Rp. 1,000,000 - Rp. 3.000,000, namely 50.1% and a smail
prapaortion (4. 2%) who eamed more than Rp. 3000000, As many as 31.1% of respondents used Telkamsel and
22% used Indosat as their intemet operator. While a small proportion of respondents who use wifi were Y.7%.
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Table 2. Distribution of student respondents
_ Chancteristics Frequency Percentage
1. Gender
Male 205 9.6
Female 2782 94
2. Depurtment
Nursing 1183 ELE ]
Midwifery 838 2713
Nutntion 366 119
Applied Health 690 n4
3. Swdy Progrum
D3 1941 631
D4 1038 337
Profession 98 32
4. Semester
|} 1199 390
v 970 s
Vi 633 206
halll 275 8.9
S. <idence
Timur 2985 970
Jawa Tengah 2 0.1
Jawa Bamt 7 0.2
Tangerang 4 0.1
Bali 6 0.2
Nusa Tenggara Barat 9 0.3
Nusa Tenggara Timur 2 0.1
Sulawesi 8 0.3
Sumatera 8 0.3
Kalimantan 37 2
Papua 5 0.2
Maluku 3 0.1
~ Bangka Belitung I 0.0
6, Pﬁs mcome
< Rp 1 000.000 750 244
Rp. 1.000 000 — 3000 000 1543 5001
Rp. 3.000 000 — 5000000 655 213
>-;_tg S000.000 129 4.2
7 Intemet operator
Indosut 677 20
Telkomsel 956 31.
Smartfren 32 101
Tn 284 92
XL 549 178
Wik 200 9.7
Table 3, Distribution of lecturer respondents
Characteristics Frequency Percentage
1. Gender
Mule ¥ 298
Female 92 702
2. Department
Nursing 9 2938
Midwifery 43 328
Nutnuon 7 20.6
Applied health 2 168
3. Position
Associale professors 14 10.7
Assistant professors 55 420
Lecturers 6 46
Lecturers with generul functional positions 56 427
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While total sumber of lecturer respondents who filled out the questionnaire were 131 respondents and most
of them were female as much as 70.1% and men were 29.8%. As many as 32 8% of the lecturers were in the
Midwifery Department. 298% were in the Nursing Department, 206% were m the Nutrition Department, and
16.8% were in the Applied Health Department. As many as 42% had assistant professors positions and 42.7%
were lecturers with general functional positions. 10.7% were with the position of associate professors and 4.6%
were lecturers.

Analysis of Respondent Achievement Level

Table 4. Analysis of respondent achievernent level

RAL (%) Criteria
Leaming process 55-69 Less Good
Learning atmosphere 55-59 Less Good
Leaming method 432443 Not Good
Academic guidance and thesis guidance 70-79 Good Enough
Rescarch and community service activitics 1-54 Not Good

DISCUSSION
Learning Process and Learning Structure

Based on the results of data analysis carried out on the results of the questionnaire answers, it was known
that the learming process using the online method was not considered optimal. This is supported by the results of
the RAL who were vulnerable to 55% - 69% with the "Less Good" category contained in the student and lecturer
questionnaire items DI, D4, M1, M9, MIS, D2, D3, M2, M3, M4, M6, M7, MY, M10. The interaction between
lecturers and students were felt to be less than optimal in online lectures, smdents had difficulty communicating
the problems they experienced 1o kecturers dunng leaming . While lecturers also experienced the same problem,
the internction between lecturers and students, especilly when delivening matenal and giving assignments, was
deemed not optimal, lecturers had ditficulty evaluating student leaming outcomes after the leaming process. Often
there was miscommunication between lecturers and students which can hinder the learning process. In addition,
the iteraction among students in the leaming process and doing assignments was also not optimal .

Apart from the learning process, the learning stmosphere also influenced the online lecture process, The
learning atmosphere was the main supporting factor for the learning process and the Jearning methods used.
According to Tranto (2009), the use of varied leaming methods will provide an interesting and nat boring learning
atmosphere, but the selection of leaming methods that wre less precise can prevent students from understanding
the materinl. Therefore the competence of lecturers and the use of learming methods or tools need to be adjusted
10 the learning conditions''!'. From the results of the questionnaire given to students, there wcrcmstiom related
to the leaming atmosphere, these questions were contained in the student questionnaire on irems MIL MI2, M13,
MIS. MI17, M19, M20, M21, M22, M25. From these items, the RAL resulis were obtined in the vulnerable S5-
S59% with the "less good” category. Online kature leaming environment could not help students in understinding
learning material, most students were not satisfied and not excited about online lectures because the leaming
environment was nit conducive, students felt unable to solve their learning problems with this online method,
most students were not comfortable with answer the questions given by the lecturer in online lectures so that the
learning feedback wus not muximized. Most students disagreed 1f onhine learning continues because the learning
envirnment was less effective and different from face-to-face learning methodsincluding learning through anline
videos, Leamung with the online method was distupted due to intemal and external factors that influence it,
Intemal factors, numely mouvation in students. students tent to be not enthusiastic about the leaming given by the
lecturer, some students felt bored and bored with the learning method being used. Students hid difficulty asking
questions or feeling confusad about the matenal described due to the unsupportive class atmosphere and
sometimes the nternet network was slow or even dead. In addition, giving assignments and short collection times
cuuses the decrease of student motivation fo mke part in keaming. According w Pawicars and Conillic (2020) in
their research, online learning riggers cognitive fatigue, namely a Joss of enthusiasm for learning, loss of interest
in leaming, and difficulty concentrating, and these symptoms are considered demativated”™

External factors that affect online leaming. namely the student learning environment such as interference
from family (siblings, ssblings, or younger sibhings). this causes students o be unable to focus on the matenal
provided by the lecturer. In wddition, the activitics of family members at home cause online classes to be disrupted
because sounds from home can be beard in online classes, this can interfere with the leaming process so that the
maternl presented by the lecturer cannot be understood by students properly. The same thing also happened to
Jecturers, external factors, both students and lecturers, were felt the same, because some lecturers also did recovery
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at home. Internal factors that influence lecturers, namely lecturer leamning methods that must be varied and
communicitive in order to foster student interest m learning, this makes lecturers need extra time 1o prepare for
learning. In addition, lecturers were required to be able to carry out learning with online videos and the latest
information technology. in order to support the learning process. During learning, the lecturer also needs 1o ensure
that the student's focus is on the material provided and this is difficult to do because the lecturer cannot make
direct contact with students. In addition, Health Palytechnic of Malang is a vocatioml college whase learning
method emphasizes student skills so that it requires practicum learning in lshomtones and in practical fields,
During this pandemic, these activitics could not be camied out optimally. Several lecturers and students gave
suggestions that practicum in the laboratory should be carried out if conditions allow, students cancame o campus
by mmplementing strict health protocols.

Learning Method

During the current pandemic, lecturers and students are required 1o use distance learning methods
effectively and optimally. Lecturers and students need to quickly adapt to changes in learning methods from face
to face to distance learning in order to achieve learning goals. The media that is used as a means of distance
leaming cumently using the internet is also known as online leaming or online. One of the distance learning that
can be implemented dunng this pandemic is by video conferencing. According to ismawati and Prasetyo (2020),
the use of video conferencing in distance learning can help stwdents and educators continue 10 have face-to-face
interactions even though they are not close together”. In addition, distance leaming can shorten leaming time and
can save costs incurmed by educational institutions”*,

From the results of the questionnaire ar the Poliekkes Kemenkes Malang, online leaming methods were
camed out through communication spphications using video, the RAL results show that leaming through video
conferencing was still considered to be less than optimal with 43.2% - 44.3% vulnembility which was included in
the category "not good”, However, leaming through video conferencing was still better than through social medin
or other online platforms. For the platforms used dunng lessons, 43% of students used Google Classroom during
online lectures, 23% used Zoom, 23% used Whatsapp Groups, 4% vsed Cisco Webex, 3% used Edmodo, and 1%
used Skype and Quipper. There were several video converence platforms used by students, Google Classroom
was a platform that students were Interested in, using Google Classom was easier than other platforms. Google
Classroom provided eusy sccess and also ddn’t absorh 100 much internet quots, besides that Google Cliassroom
was also mtegrated with Google Drive stomge making it casier for students and lecturers 1o shure matenial and
assignments. According to Utami (2019), Google Classroom also has the ability to make automatic copies of
assignments that have been made by students. Lecturers can also check every assignment collected by students in
the virtual classroom that hus been ereated. However, once there are students who use plutforms other thun Google
Classroom for various reasoas, such as lecturers who determine the video platform 1o use, easier use, a better level
of security, good video and sound quality, not too much quota is absorbed, or only a few the platform that can be
renched by student residences.

Even though there were applications that support i, there are stll obstacles in accessing it. These
constraints include network and internet speed constraints that occur because the area where students or lecturers
live does not support the cellular operator’s network, besides the cost of internet packiges, both cellular and Wik,
which are considered 1o be burdensome for students, According to Naserly (202)), the use of oaline learning using
video conferencing s quite expensive’™, From the results of the questionnaire, it was found that %0.3% of students
used internet networks and 9.7% used Wifi to panticipate in online keaming. As many as 89% of students’ RAL
scores stated that internet signals hampered leaming and 86% stated that the expenditure for internet packages
during online lectures was guite lurge, on average students spent Rp 100,000 per month, depending on the cellular
operator used. These obstacies cannot be immediately resolved by bath students and kcturers, so learning is often
interrupted . Another obstack was that lecturers were not accustomed o using online leaming methods, resulting
in difficulties m sccessing video conversions or nssignments that have been uploaded by students. According 1o
Indrawati (2019), academics who are not familiar with online learming need additional ttorial support to adjust
the learning method used'™".

Academic Guidance und Final Project Guidance

Academic gmdance and thesis gmdance activities as well as the implementition of thesis examinations at
the Health Polviechnic of Malang were also carmed out online, the discussion wiss in the question items of the
Lecturer DS, D6 questionnaire with the results of RAL analysis being 70% -79% vulneruble in the category "good
enough”, This showed thut the thesis guidance and examination acuvitics could run quite well. While item D7
was at a valoe of 80%% which was included in the "Good " category. This showed that academic guidance acrivities
could be carried out ef fectively dunng the application of social distancing. Lecturess and students coald schedule
guidance and applications thast were used according to mutual agreement. Lecturers and students found it casier
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1o adjust their final assignment and exam guidance schedules, especially students who felt they didn't have to
guene for houss to provide guidance. Lecturers also could flexibly determine the time of guidance, However,
another obstacle was that students experience difficulties in conducting field research so that the method or even
the title of the final project must be changed according o the conditions. During the final exam or thesis, students
found it casier to contact the supervisor and examiner lecturers, so that the exam time can be done on time. In
academic puidance activities with academic supervisors, students and lecturers felr more worthy and know the
B ress of student keaming. The results of research conducted by Dewi Juita and Yusmaridi M (20f) found that
the quality of the student thesis guidance process during the pandemic was in & good category, The media that are
widely used during the thesis guidance process are WhatsApp and email. As many as 60% of the swdent sampke
were satisfied with the guidance process they underwent during the pandemic' ™.

Research and Community Service Activities

During this pandemic, the policy for implementing research and community service by lecturers also
changed. Most of the research and community serviee activities need to be carried out in direct contact or collect
respondents to abtain data but currently this implementation must be camied out through social distancing and
complying with health protocols. The discussion was contained in the question items of the lecturers' guestionmaire
DS to D12 mnd the MS student questionnaire with the RAL mesults ot 1% -54% susceptible which were included
in the "not good” category and the RAL results of the student questionnaire were included in the "less good”
category with 5% results . This showed thar research and community service activities were deemed impossible
during this pandemic, including activities that involve students., If it can't be done, it will affect the target in the
Lecturer Performance Report (LPR). Most of the kecurers respondents gave suggestions so that policies related
to research und commumity service cun be changed and the trgetof LPR can be adjusted 1o the current situation.
Some respondents also argoed that research and commumity service acllviB were pastponed until conditions
were conducive and it was possibke 10 carry out activities, The pandemic has an impact on the erdfflgence of
changes in the implementation of T'n Dharma Pergursan Tinggi activities meluding research ind community
service, resulting in changes in the method of imphmmtbn.i condition of the covid-19 pandemic has created
challenges for obstaclkes w be resolved and opportunities for technological transformation that began during the
Covid-19 pandemic'™.

The following are policies and strategic steps that educanonal institutions can fake i dealing with the
Covid-19 pandemic:

. Revise the Semester Leaming Plan by adjusting it to the current situation. There is a need for guidelines or
guidelines re g appeopriate methods and trget outcomes,

2. Asasolution 10 the cost of mlemmet packages for students, the Directorute General of Higher Education
in the Circular of the Director General of Higher Education Number: 331/ EE2/ KM/ 2020 Regarding Online
Leaming Facilities Assistance to Stodents, calls on universities 1o help students, sach as providing credit
subsidies for connections online learning, logistical assistance, and health for those in need (Dikti, 2020). In
addition, the institution can also ¢nsure that the nternet network is adequate for both lecturers and students,
Instimtions can also subscribe to video conferencing plarforms so that the time limit for using video is bonger,
It 15 nevessary to mmprove focilities and nfrastrocture related 1o technology and information not only for the
Three pillars of college activities but also for scademic, administrative, personnel, finuncial and other service
activities. In leaming, there are many obstacles and difficulties, but bisically online leaming makes i casy for
lecturers and student s to continue to carry out distance leaming activities. In the future, lecturers and students
are expected Lo be familiar with the growing use of technology and mformation, so that learning will be more
vitried. Do not deny that if the Covad-19 pandemic has ended, online leaming will be curned out altemautely
with face-to-face leamning. Therefore, apart from getung used to online keaming, fecturers and students need
to be equipped with good technology and information skills. The briefing and training activities for the
application of IT W lecturers were further enhanced. Guidelines for use and video tutorials for platforms or
applications also need 1o be explained so that users can understand better and can apply them well. In additon,
the prowing era of online learning activities is increasingly needed to attract students who live far from campus,
because of the convenience and flexible time, it can increase the interest of prospective applicants. Therefore,
it 1s necessary to develop education at the Health Polytechnic of Malang related 1o online learming or blanded
learning.

4. Inaccordance with the appeal in the Circular of the Director General of Higher Education Number: 302/ E E2
/KR /2020 concermng the Learning Period for the Implementation of the Education Program, the final project
research activities dunng this emergency period must be aranged both methods and schedules adjusted w
local status and conditions. Therefore, it i1s necessary to have rules related to the final task during the pandemic
period and the dat collection model.

To assess the performance of lecturers dunng this pandemic, #t is pecessary to change the achievement
targets. Therefore, the institution first needs to make an agreement reluted 1o lowenng the target with lecturers
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and stakeholders that are adjusted to the conditions and methods of implementation. Especially in research and
community service activities, the processes and methads used need o be adjusted to the current conditions.
Community service activities can be made possible by provading health needs, medical devices, vitamins, support,
as well as information to the public and health workers using availuble media.

CONCLUSION

From the results of the analy ss and discussion above, it can be concluded that online learming at the Health
Polytechnic of Malang was still not optimal, From this there needs to be a follow-up to improve the mcms and
policies that are adapted to the current pandemic situation such as making guidelines related to leaming, research,
and community service activities adapted to the current pandemic situation, revising semester leaming plans,
providing credit subsidhes for students and lecturers, improving facilities and infrustructure, especually m
information technology (IT) systems. This research is expected to be un e vaffition material about the effectiveness
of online fearning, research, and other three pillars of college activities during the Covid-19 Pandemic ar the
Health Polytechnic of Malang, 50 that it can achieve the desired quality of learning.
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