




NHSS (National Health Security System) 
Imposing : The Hospital' Manager Perspective.
Qualitative Study in Indonesia

BACKGROUND
1

Health is constitutionly accepted as a right for the rest of the people of Indonesia . All people have 
2equally right to achieve health service resources . The government provenly has serious commitment 

3
to realize through establishing the National Social Security Systems  in the form of National Health 

4Security (NHS)  through The BPJS.  It Imposing lead to the health service bussines map, specially 
5hospital. For governmental hospital , it lead  to provit increasing . It raises question how the hospital 

managers view this system? 

AIM AND METHODE
The aim of the study is to digging it .   The study 

6employees qualitative methode . Data collected from 5 
informants. The data management is using data 
reduction, display, and intepretation. 

RESULT

The data management uses data reduction, display, 
7and intepretation . Data shows that the system attract 

only certain  part of   market segment of hospital. 
Although there is high enthusiasm toward BPJS 
scheme, but it do not make high effort for hospital 
managers to deploy high resource.  Informan says BPJS 
Scheme imposed by government, followed by customer 
behaviour in which is opportunity for no BPJS provider 
hospital (#1). Those are dissapointed-toward-BPJS 
segment (#2), assurance-unaware segment,  middle-
up segment (#3), and special-need-segment (custom).

# 1
Quotation from Informan  that BPJS is opportunity 
to catch  certain segment of community member 

“…not all of community members ‘re understand on 
BPJS,so we’re use their nescience .[as opportunity to...” 

# 2
Informan’s Quotation tells disappointing of  BPJS. 

“… the prove was those we refer to upper level hospital 
still face obstacles…”

# 3
Manager view on Middle –Up class ability to buy 
health service

“...more over the middle up people , they’ve ability to buy    
heatlh service.., BPJS is just to reserve in case drug price 
and    health service are high enough to buy...”

The conclussion is the non BPJS hospital 
provider managers studied see niche, it is 
certain segment .  They are the main 
segment target of the hospital being 
studied in BPJS era.. 

conclusion

BIBLIOGRAPHY

Constitution of RI of  1945 p.28 dan 
p.34
Act No. 36  Year 2009 about Health. 
Act  No. 40 Year  2004 about  National 
Social Security Systems / NSSS (SJSN)
Act No. 24 Year  2011 about Executive 
Board of Social Security (BPJS)
Pitoyo AZ, Winarni I, &  Hariyanti T, 
"Implementation of BPJS, Impact on 
Private Non BPJS Provider Hospital: A 
Case Study in Indonesia", International 
Journal of Science and Research 
(IJSR), 
http://www.ijsrpublications.com/ijsr.
net/archive/v6i7/v6i7.php, Volume 6 
Issue 7, July 2017, 1413 – 1417
Noble H, Smith J. Qualitative data 
analysis: a practical example.Evidence-
Based Nursing 2014;17:2-3.
Sutton J, Austin Z. Qualitative 
Research: Data Collection, Analysis, 
and Management. The Canadian 
Journal of Hospital Pharmacy. 

Corespondence :
zani_pit@yahoo.co.id

1. Achmad Zani Pitoyo*
2. Tita Hariyanti**

*Health Polytechnic of Ministry of  Health of Malang 
**Medical Faculty, University of BrawijayaMalang

1.

2.
3.

4.

5.

7.

6.


