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NHSS (National Health Security System)
Imposing : The Hospital' Manager Perspective.
Qualitative Study in Indonesia
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BACKGROUND

Health is constitutionly accepted as aright for the rest of the people of Indonesia . All people have
equally right to achieve health service resources’. The government provenly has serious commitment

torealize through establishing the National Social Security Systems3 in the form of National Health
Security (NHS)" through The BPJS. ItImposinglead to the health service bussines map, specially
hospital. For governmental hospital,itlead to provitincreasing’.Itraises question how the hospital

managers view this system?

AIM AND METHODE

The aim of the study is to digging it. The study
employees qualitative methode’. Data collected from 5
informants. The data management is using data

reduction, display, and intepretation.

The data management uses datareduction, display,
and intepretation’. Data shows that the system attract
only certain part of marketsegment of hospital.
Although there is high enthusiasm toward BP]JS
scheme, butitdo not make high effort for hospital
managers to deploy high resource. Informan says BPJS
Scheme imposed by government, followed by customer
behaviour in which is opportunity for no BPJS provider
hospital (#1). Those are dissapointed-toward-BP]JS
segment (#2), assurance-unaware segment, middle-
up segment (#3),and special-need-segment (custom).

#1
Quotation from Informan that BP]JS is opportunity
to catch certain segment of community member

“...not all of community members ‘re understand on
BPJ]S,so we’re use their nescience .[as opportunity to...”

# 2
Informan’s Quotation tells disappointing of BP]S.

“... the prove was those we refer to upper level hospital

’

still face obstacles...’

#3
Manager view on Middle -Up class ability to buy
health service

“..moreoverthe middle up people, they've ability to buy
heatlh service.., BPJS is just to reserve in case drug price
and healthservice are high enough to buy...”

HILHEIN

The conclussion is the non BPJS hospital
provider managers studied see niche, itis
certain segment. They are the main
segment target of the hospital being
studied in BPJS era..
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