
DAFTAR ISI 

 
LEMBAR PENGESAHAN .................................................................................... 2 

KATA PENGANTAR ............................................................................................ ii 

ABSTRAK ............................................................................................................. iv 

ABSTACT .............................................................................................................. v 

DAFTAR ISI ........................................................................................................... v 

DAFTAR SINGKATAN ...................................................................................... vii 

DAFTAR TABEL ................................................................................................ viii 

DAFTAR GAMBAR ............................................................................................. ix 

DAFTAR LAMPIRAN ........................................................................................... x 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang ......................................................................................... 1 

B. Perumusan Masalah .................................................................................. 3 

C. Tujuan ....................................................................................................... 3 

D. Manfaat ..................................................................................................... 4 

BAB II TINJAUAN PUSTAKA ............................................................................. 5 

A. Landasaran Teori ...................................................................................... 5 

1. Puskesmas ............................................................................................. 5 

2. Sistem Penomoran ................................................................................ 6 

3. Konsep Rekam Medis ........................................................................... 8 

4. Standar Prosedur Operasional ............................................................. 19 

5. Pengertian pasien khusus .................................................................... 26 

B. Kerangka Kosep ..................................................................................... 33 



BAB III  METODE PENELITIAN .................................................................. 34 

A. Rancangan Penelitian ............................................................................. 34 

B. Variabel Penelitian dan Definisi Operasional ........................................ 34 

C. Populasi dan Sampel .............................................................................. 35 

D. Instrumen dan Cara Pengumpulan Data ................................................. 36 

1) Instrumen Penelitian ........................................................................... 36 

2) Cara Pengumpulan Data ..................................................................... 37 

3) Teknik Pengolahan ............................................................................. 38 

E. Jadwal Penelitian .................................................................................... 40 

BAB IV ................................................................................................................. 41 

HASIL PENELITIAN DAN PEMBAHASAN .................................................... 41 

A. Profil Puskesmas Pandawangi ................................................................ 41 

B. Data Kependudukan ............................................................................... 41 

C. Data pendidikan ...................................................................................... 42 

D. Struktur organisasi .................................................................................. 43 

E. Visi dan Misi Puskesmas ........................................................................ 43 

F. Hasil Penelitian .......................................................................................... 44 

G. Pembahasan ............................................................................................ 52 

BAB V ................................................................................................................... 58 

KESIMPULAN DAN SARAN ............................................................................. 58 

A. Kesimpulan ............................................................................................. 58 

B. Saran ....................................................................................................... 59 

DAFTAR PUSTAKA ........................................................................................... 60 

 



 


