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LAMPIRAN 

Lampiran 1. Informed Consent  

 

INFORMED CONSENT 

LEMBAR PERSETUJUAN MENJADI RESPONDEN 

Setelah mendapat penjelasan serta mengetahui manfaat penelitian, maka saya 

menyatakan bersedia untuk berpartisipasi sebagai responden sehubungan dengan 

penelitian yang dilakukan oleh mahasiswa D3 Rekam Medis dan Informasi 

Kesehatan Politeknik Kesehatan Kemenkes Malang yaitu : 

Nama : Elzada Sofi Ananda 

NIM : P17410203079 

Dengan judul penelitian adalah Hubungan Dimensi Mutu Pelayanan Pendaftaran 

dengan Kepuasan Pasien di Puskesmas Polowijen. Saya percaya apa yang saya buat 

dijamin kerahasiaannya. Demikian surat pernyataan ini saya buat, untuk dapat 

dipergunakan dengan semestinya. 

Malang,                        2022 

Responden 

 

 

(........................................)
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Lampiran 2. Hasil Uji Validitas dan Reliabilitas 

 

1. Variabel Reliabilitas (Reliability) 

CORRELATIONS 

  /VARIABLES=Ra1 Ra2 Ra3 Ra4 Ra5 Ra6 Ra7 Total 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Correlations 

Correlations 

 Ra1 Ra2 Ra3 Ra4 Ra5 Ra6 Ra7 Total 

Ra1 Pearson Correlation 1 .358 .288 .257 -.103 .237 -.049 .524* 

Sig. (2-tailed)  .121 .218 .274 .666 .315 .837 .018 

N 20 20 20 20 20 20 20 20 

Ra2 Pearson Correlation .358 1 .574** .598** .160 .183 .000 .781** 

Sig. (2-tailed) .121  .008 .005 .502 .439 1.000 .000 

N 20 20 20 20 20 20 20 20 

Ra3 Pearson Correlation .288 .574** 1 .435 -.082 .137 .157 .616** 

Sig. (2-tailed) .218 .008  .055 .730 .565 .508 .004 

N 20 20 20 20 20 20 20 20 

Ra4 Pearson Correlation .257 .598** .435 1 .172 .373 -.055 .700** 

Sig. (2-tailed) .274 .005 .055  .469 .105 .819 .001 

N 20 20 20 20 20 20 20 20 
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Ra5 Pearson Correlation -.103 .160 -.082 .172 1 .114 -.087 .374 

Sig. (2-tailed) .666 .502 .730 .469  .632 .714 .105 

N 20 20 20 20 20 20 20 20 

Ra6 Pearson Correlation .237 .183 .137 .373 .114 1 .201 .537* 

Sig. (2-tailed) .315 .439 .565 .105 .632  .395 .015 

N 20 20 20 20 20 20 20 20 

Ra7 Pearson Correlation -.049 .000 .157 -.055 -.087 .201 1 .267 

Sig. (2-tailed) .837 1.000 .508 .819 .714 .395  .255 

N 20 20 20 20 20 20 20 20 

Total Pearson Correlation .524* .781** .616** .700** .374 .537* .267 1 

Sig. (2-tailed) .018 .000 .004 .001 .105 .015 .255  

N 20 20 20 20 20 20 20 20 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

RELIABILITY 

  /VARIABLES=Ra1 Ra2 Ra3 Ra4 Ra6 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 
Reliability 
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Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

2. Variabel Daya Tanggap (Responsiveness) 

CORRELATIONS 

  /VARIABLES=Re1 Re2 Re3 Re4 Re5 Re6 Re7 Total 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Correlations 

Correlations 

 Re1 Re2 Re3 Re4 Re5 Re6 Re7 Total 

Re1 Pearson Correlation 1 .105 -.245 .000 -.076 -.034 -.076 .077 

Sig. (2-tailed)  .660 .299 1.000 .749 .888 .749 .745 

N 20 20 20 20 20 20 20 20 

Re2 Pearson Correlation .105 1 .560* .524* .072 -.074 -.168 .495* 

Sig. (2-tailed) .660  .010 .018 .762 .757 .478 .026 

N 20 20 20 20 20 20 20 20 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.722 5 
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Re3 Pearson Correlation -.245 .560* 1 .524* .313 .348 .313 .712** 

Sig. (2-tailed) .299 .010  .018 .180 .133 .180 .000 

N 20 20 20 20 20 20 20 20 

Re4 Pearson Correlation .000 .524* .524* 1 .459* .302 .229 .749** 

Sig. (2-tailed) 1.000 .018 .018  .042 .196 .331 .000 

N 20 20 20 20 20 20 20 20 

Re5 Pearson Correlation -.076 .072 .313 .459* 1 .669** .737** .764** 

Sig. (2-tailed) .749 .762 .180 .042  .001 .000 .000 

N 20 20 20 20 20 20 20 20 

Re6 Pearson Correlation -.034 -.074 .348 .302 .669** 1 .669** .698** 

Sig. (2-tailed) .888 .757 .133 .196 .001  .001 .001 

N 20 20 20 20 20 20 20 20 

Re7 Pearson Correlation -.076 -.168 .313 .229 .737** .669** 1 .646** 

Sig. (2-tailed) .749 .478 .180 .331 .000 .001  .002 

N 20 20 20 20 20 20 20 20 

Total Pearson Correlation .077 .495* .712** .749** .764** .698** .646** 1 

Sig. (2-tailed) .745 .026 .000 .000 .000 .001 .002  

N 20 20 20 20 20 20 20 20 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

RELIABILITY 

  /VARIABLES=Re2 Re3 Re4 Re5 Re6 Re7 
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  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 

 

 

 

 

Reliability 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

3. Variabel Jaminan (Assurance) 

CORRELATIONS 
  /VARIABLES=A1 A2 A3 A4 A5 A6 A7 Total 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Correlations 

Correlations 

 A1 A2 A3 A4 A5 A6 A7 Total 

A1 Pearson Correlation 1 .366 .288 .257 -.123 .439 -.049 .554* 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.773 6 
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Sig. (2-tailed)  .113 .218 .274 .607 .053 .837 .011 

N 20 20 20 20 20 20 20 20 

A2 Pearson Correlation .366 1 .471* .500* .225 .439 .170 .825** 

Sig. (2-tailed) .113  .036 .025 .340 .053 .475 .000 

N 20 20 20 20 20 20 20 20 

A3 Pearson Correlation .288 .471* 1 .435 -.180 .279 .157 .643** 

Sig. (2-tailed) .218 .036  .055 .447 .234 .508 .002 

N 20 20 20 20 20 20 20 20 

A4 Pearson Correlation .257 .500* .435 1 .034 .336 -.055 .676** 

Sig. (2-tailed) .274 .025 .055  .887 .147 .819 .001 

N 20 20 20 20 20 20 20 20 

A5 Pearson Correlation -.123 .225 -.180 .034 1 .022 -.039 .314 

Sig. (2-tailed) .607 .340 .447 .887  .927 .870 .178 

N 20 20 20 20 20 20 20 20 

A6 Pearson Correlation .439 .439 .279 .336 .022 1 .140 .586** 

Sig. (2-tailed) .053 .053 .234 .147 .927  .556 .007 

N 20 20 20 20 20 20 20 20 

A7 Pearson Correlation -.049 .170 .157 -.055 -.039 .140 1 .244 

Sig. (2-tailed) .837 .475 .508 .819 .870 .556  .299 

N 20 20 20 20 20 20 20 20 

Total Pearson Correlation .554* .825** .643** .676** .314 .586** .244 1 

Sig. (2-tailed) .011 .000 .002 .001 .178 .007 .299  

N 20 20 20 20 20 20 20 20 
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*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

RELIABILITY 

  /VARIABLES=A1 A2 A3 A4 A6 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

Reliability 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

4. Variabel Perhatian (Empathy) 
 

CORRELATIONS 

  /VARIABLES=E1 E2 E3 E4 E5 E6 E7 Total 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 

Correlations 

 E1 E2 E3 E4 E5 E6 E7 Total 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.749 5 
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E1 Pearson Correlation 1 .105 -.245 .000 -.076 -.034 -.131 .060 

Sig. (2-tailed)  .660 .299 1.000 .749 .888 .583 .800 

N 20 20 20 20 20 20 20 20 

E2 Pearson Correlation .105 1 .560* .524* .072 -.074 -.288 .459* 

Sig. (2-tailed) .660  .010 .018 .762 .757 .218 .042 

N 20 20 20 20 20 20 20 20 

E3 Pearson Correlation -.245 .560* 1 .524* .313 .348 .123 .676** 

Sig. (2-tailed) .299 .010  .018 .180 .133 .604 .001 

N 20 20 20 20 20 20 20 20 

E4 Pearson Correlation .000 .524* .524* 1 .459* .302 .392 .803** 

Sig. (2-tailed) 1.000 .018 .018  .042 .196 .087 .000 

N 20 20 20 20 20 20 20 20 

E5 Pearson Correlation -.076 .072 .313 .459* 1 .669** .585** .755** 

Sig. (2-tailed) .749 .762 .180 .042  .001 .007 .000 

N 20 20 20 20 20 20 20 20 

E6 Pearson Correlation -.034 -.074 .348 .302 .669** 1 .552* .695** 

Sig. (2-tailed) .888 .757 .133 .196 .001  .012 .001 

N 20 20 20 20 20 20 20 20 

E7 Pearson Correlation -.131 -.288 .123 .392 .585** .552* 1 .579** 

Sig. (2-tailed) .583 .218 .604 .087 .007 .012  .007 

N 20 20 20 20 20 20 20 20 

Total Pearson Correlation .060 .469* .676** .803** .755** .695** .579** 1 

Sig. (2-tailed) .800 .042 .001 .000 .000 .001 .007  
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N 20 20 20 20 20 20 20 20 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

RELIABILITY 

  /VARIABLES=E2 E3 E4 E5 E6 E7 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 
Reliability 
 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

5. Variabel Bukti Langsung (Tangible) 

CORRELATIONS 
  /VARIABLES=T1 T2 T3 T4 T5 T6 T7 Total 

  /PRINT=TWOTAIL NOSIG 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.751 6 
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  /MISSING=PAIRWISE. 

 

 

 

 

Correlations 

Correlations 

 T1 T2 T3 T4 T5 T6 T7 Total 

T1 Pearson Correlation 1 .664** .451* .435 -.016 .242 -.105 .681** 

Sig. (2-tailed)  .001 .046 .055 .945 .303 .660 .001 

N 20 20 20 20 20 20 20 20 

T2 Pearson Correlation .664** 1 .558* .592** .110 .192 -.050 .790** 

Sig. (2-tailed) .001  .011 .006 .645 .418 .833 .000 

N 20 20 20 20 20 20 20 20 

T3 Pearson Correlation .451* .558* 1 .435 -.180 .137 .157 .625** 

Sig. (2-tailed) .046 .011  .055 .447 .565 .508 .003 

N 20 20 20 20 20 20 20 20 

T4 Pearson Correlation .435 .592** .435 1 .034 .373 -.055 .714** 

Sig. (2-tailed) .055 .006 .055  .887 .105 .819 .000 

N 20 20 20 20 20 20 20 20 

T5 Pearson Correlation -.016 .110 -.180 .034 1 -.047 -.039 .305 

Sig. (2-tailed) .945 .645 .447 .887  .844 .870 .191 

N 20 20 20 20 20 20 20 20 

T6 Pearson Correlation .242 .192 .137 .373 -.047 1 .201 .525* 

Sig. (2-tailed) .303 .418 .565 .105 .844  .395 .017 
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N 20 20 20 20 20 20 20 20 

T7 Pearson Correlation -.105 -.050 .157 -.055 -.039 .201 1 .238 

Sig. (2-tailed) .660 .833 .508 .819 .870 .395  .313 

N 20 20 20 20 20 20 20 20 

Total Pearson Correlation .681** .790** .625** .714** .305 .525* .238 1 

Sig. (2-tailed) .001 .000 .003 .000 .191 .017 .313  

N 20 20 20 20 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
 

RELIABILITY 

  /VARIABLES=T1 T2 T3 T4 T6 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 
Reliability 
 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.773 5 
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a. Listwise deletion based on all variables in the 

procedure. 
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Lampiran 3. Lembar Kuesioner Sesudah dilakukan Uji Validitas dan Reliabilitas 

 

DAFTAR PERTANYAAN / KUESIONER PENELITIAN 

Hubungan Dimensi Pelayanan Pendaftaran dengan Kepuasan Pasien di 

Puskesmas Polowijen 

PETUNJUK 

MOHON BERIKAN TANDA CEKHLISH (✓) PADA JAWABAN YANG 

ANDA PILIH 

IDENTITAS RESPONDEN  

Nama Inisial :  Pekerjaan Anda saat ini : 

Jenis Kelamin (     ) Pelajar / Mahasiswa 

(     ) Pria (     ) Pegawai Negeri Sipil 

(     ) Wanita (     ) Pegawai Swasta 

 (     ) Buruh 

Umur Anda saat ini : (     ) Pedagang 

(     ) 17-25 tahun (     ) Tidak Bekerja 

(     ) 26-35 tahun (     ) Lain-lain 

(     ) 36-45 tahun  

(     ) 46-55 tahun  

(     ) 56-65 tahun  

  

Pendidikan akhir yang anda miliki :  

(     ) SD  

(     ) SLTP  

(     ) SLTA  

(     ) Perguruan Tinggi (D3, S1, S2, S3)  
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PETUNJUK 

A. MUTU PELAYANAN 

Mohon dengan hormat bantuan dan kesediaan Bapak/Ibu/Saudara/i untuk 

menjawab seluruh pernyataan yang ada. Semua keterangan dan jawaban yang 

diperoleh semata-mata hanya untuk kepentingan penelitian dan dijamin 

kerahasiaannya. Oleh sebab itu jawaban Bapak/Ibu/Saudara/i berikan besar 

artinya bagi kelancaran penelitian ini. Pilihlah satu alternatif tanggapan yang 

disediakan untuk tiap pernyataan dengan menuliskan tanda checklist (✓). 

Alternatif tanggapan yang disediakan terdiri atas : 

1. TS (Tidak Setuju) 

2. KS (Kurang Setuju) 

3. S (Setuju) 

4. SS (Sangat Setuju) 

Tidak ada tanggapan yang benar atau salah. Tanggapan yang diharapkan adalah 

yang sesuai dengan pendapat Bapak/Ibu/Saudara/i 

NO. PERTANYAAN JAWABAN 

TS KS S SS 

Reliabilitas (Reliability) 

1. Pelayanan dimulai tepat waktu     

2. Administrasi pendaftaran dilakukan dengan 

mudah. 

    

3. Petugas loket pendaftaran memberikan pelayanan 

sesuai dengan kebutuhan pasien 

    

4.  Petugas loket pendaftaran menangani masalah 

pasien dengan tepat dan profesional 

    

5. Petugas loket pendaftaran membantu pasien jika 

pasien mengalami kesulitan 

    

Daya Tanggap (Responsiveness) 
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1. Petugas loket pendaftaran memberikan pelayanan 

dengan cekatan 

    

2.  Petugas loket pendaftaran menyarankan hal-hal 

yang dibutuhkan pasien 

    

3. Petugas loket pendaftaran cepat tanggap terhadap 

keluhan pasien 

    

4. Petugas loket pendaftaran memberikan informasi 

yang lengkap dan mudah dimengerti 

    

5. Petugas loket pendaftaran memberikan respon 

yang baik apabila mendapatkan komplain dari 

pasien 

    

6. Proses pendaftaran dilakukan dalam waktu 

kurang lebih 10 menit 

    

Jaminan (Assurance) 

1. Petugas loket pendaftaran memberikan saran 

yang dapat dipercaya 

    

2. Petugas loket pendaftaran memberikan pelayanan 

dengan teliti 

    

3. Petugas loket pendaftaran memberikan pelayanan 

sesuai dengan prosedur  

    

4. Petugas loket pendaftaran memberikan rasa 

aman, bebas dari resiko dan keragu-raguan 

selama melayani pasien (menjaga kerahasiaan 

identitas pasien) 

    

5. Petugas loket pendaftaran memberikan dukungan 

dan kerjasama kepada pasien 

    

Perhatian (Empathy) 

1.  Keberadaan petugas loket pendaftaran membuat 

pasien merasa nyaman dan aman 
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2. Petugas loket pendaftaran melayani dengan penuh 

perhatian 

    

3. Petugas loket pendaftaran yang menangani pasien 

melayani dengan sabar 

    

4. Petugas loket pendaftaran yang menangani pasien 

memberi jawaban yang mudah dimengerti  

    

5. Petugas loket pendaftaran memberikan pelayanan 

yang sama kepada seluruh pasien 

    

6. Petugas loket pendaftaran memberikan toleransi 

kepada pasien apabila terjadi permasalahan 

    

Bukti Fisik (Tangible) 

1. Petugas loket pendaftaran berpenampilan rapi dan 

bersih 

    

2. Petugas loket pendaftaran memberikan pelayanan 

dengan ramah dan sopan 

    

3. Ruang tunggu pendaftaran bersih dan nyaman     

4. Ruang tunggu pendaftaran tertata dengan rapi      

5. Cukup tersedia tempat duduk pada ruang tunggu 

pendaftaran 

    

 

B. KEPUASAN PASIEN 

Bagaimana tingkat kepuasan Saudara terhadap keseluruhan pelayanan yang 

diberikan di bagian pendaftaran Puskesmas Polowijen?  

 TP (Tidak Puas) 

 KP (Kurang Puas) 

 P (Puas) 

 SP (Sangat Puas) 

 

Terima kasih atas partisipasi Bapak/Ibu/Saudara/i dalam penelitian ini menjadi 

salah satu responden yang secara sukarela meluangkan waktu untuk membaca dan 

mengisi kuesioner ini. 
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Lampiran 4. Hasil Kuesioner 
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Lampiran 5. Pengujian Bivariat 

 

CROSSTABS 

  /TABLES=Reliability Responsiveness Assurance Empathy Tangible BY 

Kepuasan 

  /FORMAT=AVALUE TABLES 

  /STATISTICS=CHISQ 

  /CELLS=COUNT 

  /COUNT ROUND CELL. 

 
Crosstabs 
 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Dimensi Reliabilitas 

(Reliability) * Kepuasan 

Pasien 

100 100.0% 0 0.0% 100 100.0% 

Dimensi Daya Tanggap 

(Responsiveness) * 

Kepuasan Pasien 

100 100.0% 0 0.0% 100 100.0% 

Dimensi Jaminan 

(Assurance) * Kepuasan 

Pasien 

100 100.0% 0 0.0% 100 100.0% 

Dimensi Perhatian 

(Empathy) * Kepuasan 

Pasien 

100 100.0% 0 0.0% 100 100.0% 

Dimensi Bukti Fisik 

(Tangible) * Kepuasan 

Pasien 

100 100.0% 0 0.0% 100 100.0% 

 
Dimensi Reliabilitas (Reliability) * Kepuasan Pasien 
 

Crosstab 

Count   

 

Kepuasan Pasien 

Total Tidak Puas Puas 

Dimensi Reliabilitas 

(Reliability) 

Tidak Setuju 17 3 20 

Setuju 9 71 80 

Total 26 74 100 
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Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 45.231a 1 .000   

Continuity Correctionb 41.479 1 .000   

Likelihood Ratio 41.429 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 44.779 1 .000   

N of Valid Cases 100     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 5.20. 

b. Computed only for a 2x2 table 

 
Dimensi Daya Tanggap (Responsiveness) * Kepuasan Pasien 
 

Crosstab 

Count   

 

Kepuasan Pasien 

Total Tidak Puas Puas 

Dimensi Daya Tanggap 

(Responsiveness) 

Tidak Setuju 21 1 22 

Setuju 5 73 78 

Total 26 74 100 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 70.717a 1 .000   

Continuity Correctionb 66.165 1 .000   

Likelihood Ratio 69.330 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 70.010 1 .000   

N of Valid Cases 100     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 5.72. 

b. Computed only for a 2x2 table 
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Dimensi Jaminan (Assurance) * Kepuasan Pasien 
 

Crosstab 

Count   

 

Kepuasan Pasien 

Total Tidak Puas Puas 

Dimensi Jaminan 

(Assurance) 

Tidak Setuju 17 3 20 

Setuju 9 71 80 

Total 26 74 100 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 45.231a 1 .000   

Continuity Correctionb 41.479 1 .000   

Likelihood Ratio 41.429 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 44.779 1 .000   

N of Valid Cases 100     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 5.20. 

b. Computed only for a 2x2 table 

 
Dimensi Perhatian (Empathy) * Kepuasan Pasien 
 

Crosstab 

Count   

 

Kepuasan Pasien 

Total Tidak Puas Puas 

Dimensi Perhatian 

(Empathy) 

Tidak Setuju 18 2 20 

Setuju 8 72 80 

Total 26 74 100 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 53.222a 1 .000   

Continuity Correctionb 49.146 1 .000   



122 

 

 

 

Likelihood Ratio 49.595 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 52.690 1 .000   

N of Valid Cases 100     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 5.20. 

b. Computed only for a 2x2 table 

 
Dimensi Bukti Fisik (Tangible) * Kepuasan Pasien 
 

Crosstab 

Count   

 

Kepuasan Pasien 

Total Tidak Puas Puas 

Dimensi Bukti Fisik 

(Tangible) 

Tidak Setuju 20 4 24 

Setuju 6 70 76 

Total 26 74 100 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 53.952a 1 .000   

Continuity Correctionb 50.102 1 .000   

Likelihood Ratio 51.003 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 53.412 1 .000   

N of Valid Cases 100     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 6.24. 

b. Computed only for a 2x2 table 
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Lampiran 6. Dokumentasi Penelitian 
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Lampiran 7. Surat Izin Penelitian 
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