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ABSTRAK 

 

Tinjauan Aspek Keamanan Dan Kerahasiaan Dokumen Rekam Medis Di Ruang 

Filing Rekam Medis Rawat Jalan Rumah Sakit Ibu Dan Anak Husada Bunda 

Malang. Nisa Amanda Diva Putri (2024), Laporan Tugas Akhir, Prodi D-3 Rekam 

Medis Dan Informasi Kesehatan, Jurusan Rekam Medis Dan Informasi Kesehatan, 

Poltekkes Kemenkes Malang, Achmad Zani Pitoyo, S.Si.T, M.Kes., MMRS, AAI 

Citra Dewiyani, SKM, MARS. 

 

Rekam medis merupakan dokumen yang harus dilindungi, Rumah Sakit wajib 

menjaga keamanan dan kerahasiaan rekam medis serta perlindungan terhadap 

kerusakan dari aspek fisik, kimiawi dan biologi, terdapat permasalahan terkait 

dengan keamanan dan kerahasiaan rekam medis di RSIA Husada Bunda yaitu 

DRM yang rusak, tertumpuk, serta petugas selain rekam medis yang mudah untuk 

keluar masuk ruang filing. Penelitian ini bertujuan untuk mendeskripsikan aspek 

keamanan dan kerahasiaan dokumen rekam medis di ruang filing rekam medis 

rawat jalan RSIA Husada Bunda Malang. Jenis penelitian ini menggunakan 

metode deskriptif kualitatif. Instrumen penelitian berupa pedoman wawancara dan 

pedoman observasi. Informan penelitian ini terdiri dari 2 orang petugas dengan 

teknik pengambilan purposive. Analisis data penelitian ini dilakukan melalui 

transkripsi, reduksi data, dan penyajian data. Hasil penelitian yang diperoleh 

terkait dengan tinjauan aspek keamanan dan kerahasiaan dokumen rekam medis 

yaitu masih terdapat dokumen rekam medis yang ditaruh di lantai, terdapat map 

dokumen rekam medis yang robek, tidak terdapat jendela dan ventilasi, tidak ada 

obat anti serangga atau kapur barus, serta petugas yang makan dan minum di 

ruangan. Dari kerahasiaan yaitu masih ada petugas lain yang masuk ruangan saat 

petugas filing tidak ada atau sedang istirahat. Untuk menjaga keamanan dan 

kerahasiaan rekam medis diperlukan sarana dan prasarana serta ruangan yang 

cukup aman dan baik untuk menjaga dokumen rekam medis. 

 

Kata Kunci: Keamanan, Kerahasiaan, Ruang Filing, Dokumen Rekam Medis 

 

 

 



 

 

 

ABSTRACT 

 

Review of the Security and Confidentiality Aspects of Medical Record 

Documents in the Filing Room of Outpatient Medical Records at Husada Bunda 

Mother and Child Hospital Malang. Nisa Amanda Diva Putri (2024), Final Project 

Report, D-3 Medical Records and Health Information Study Program, Department 

of Medical Records and Health Information, Ministry of Health Poltekkes 

Malang, Achmad Zani Pitoyo, S.Si.T, M.Kes., MMRS, AAI Citra Dewiyani, 

SKM, MARS. 

 

Medical records are documents that must be protected, hospitals are required to 

maintain the security and confidentiality of medical records as well as protection 

against damage from physical, chemical and biological aspects, there are 

problems related to the security and confidentiality of medical records at RSIA 

Husada Bunda, damaged DRM, stacked, and officers other than medical records 

who are easy to enter and exit the filing room. This study aims to describe the 

security and confidentiality aspects of medical record documents in the outpatient 

medical record filing room of RSIA Husada Bunda Malang. This type of research 

uses qualitative descriptive methods. The research instruments were interview 

guidelines and observation guidelines. The informants of this study consisted of 2 

officers with purposive sampling technique. Data analysis of this study was 

carried out through transcription, data reduction, and data presentation. The results 

of the research obtained related to the review of the security and confidentiality 

aspects of medical record documents, namely that there are still medical record 

documents placed on the floor, there are torn medical record document folders, no 

windows and ventilation, no insect repellent or mothballs, and officers who eat 

and drink in the room. From confidentiality, there are still other officers who enter 

the room when the filing officer is not there or is resting. To maintain the security 

and confidentiality of medical records, facilities and infrastructure are needed as 

well as a room that is safe and good enough to maintain medical record 

documents. 
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