
viii 
 

DAFTAR ISI 

 

PERNYATAAN ORISINALITAS ......................................................................... ii 

HALAMAN PENGESAHAN ................................................................................ iv 

KATA PENGANTAR ........................................................................................... vi 

ABSTRAK ............................................................................................................ vii 

DAFTAR ISI ........................................................................................................ viii 

DAFTAR SINGKATAN DAN ISTILAH ............................................................. xi 

DAFTAR TABEL ................................................................................................. xii 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR LAMPIRAN ........................................................................................ xiv 

BAB I  PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ......................................................................................... 1 

1.2 Rumusan Masalah .................................................................................... 4 

1.3 Tujuan ....................................................................................................... 4 

1.3.1 Tujuan Umum ................................................................................... 4 

1.3.2 Tujuan Khusus .................................................................................. 5 

1.4 Manfaat .......................................................................................................... 5 

1.4.1 Manfaat Teoritis ...................................................................................... 5 

1.4.2 Manfaat Praktis ....................................................................................... 5 

BAB II  TINJAUAN PUSTAKA ............................................................................ 6 

2.1 Rumah Sakit .................................................................................................. 6 

2.1.1 Definisi Rumah Sakit .............................................................................. 6 

2.1.2 Fungsi Rumah Sakit ................................................................................ 6 

2.1.3 Klasifikasi rumah sakit .......................................................................... 7 



ix 
 

2.1.4 Kewajiban Rumah Sakit ......................................................................... 7 

2.2 Rekam Medis ................................................................................................. 8 

2.2.1 Pengertian Rekam Medis ........................................................................ 8 

2.2.2 Tujuan dan Manfaat Rekam Medis ................................................... 8 

2.2.3 Kegunaan Rekam Medis ................................................................... 9 

2.2.4 Isi Rekam Medis ............................................................................. 10 

2.3 Koding .................................................................................................... 11 

2.4 Kerangka Konsep ................................................................................... 12 

BAB III  METODE PENELITIAN....................................................................... 13 

3.1 Jenis dan Rancangan Penelitian ............................................................. 13 

3.2 Tempat dan Waktu Penelitian ..................................................................... 13 

3.2.1 Tempat Penelitian ................................................................................. 13 

3.2.2 Waktu Penelitian ............................................................................. 14 

3.3 Fokus Penelitian ..................................................................................... 14 

3.4 Penentuan Informan .................................................................................... 15 

3.5 Data dan Sumber Data ................................................................................. 16 

3.6 Teknik dan Instrumen Pengumpulan Data .................................................. 16 

3.6.1Teknik Pengumpulan Data..................................................................... 16 

3.6.2 Instrumen Pengumpulan Data ............................................................... 17 

3.7 Prosedur Penelitian ...................................................................................... 19 

3.8 Teknik Pengolahan dan Analisis Data ......................................................... 19 

3.9 Etika Penelitian ............................................................................................ 20 

3.9.1 Informed Consent .................................................................................. 21 

3.9.2 Anonimity (Kerahasiaan nama atau identitas) ................................. 21 

3.9.3 Confidentiality (Kerahasiaan) ......................................................... 21 



x 
 

3.10 Jadwal Penelitian ....................................................................................... 22 

BAB IV  HASIL DAN PEMBAHASAN ............................................................. 23 

4.1 Gambaran Umum Rumah Sakit .................................................................. 23 

4.1.1 Sejarah Singkat RSU. Pindad Turen Malang........................................ 23 

4.1.2 Visi, Misi, Motto RSU. Pindad Turen Malang ..................................... 25 

4.1.3 Struktur Organisasi RSU. Pindad Turen Malang ............................ 26 

4.1.4 Struktur Organisasi Rekam Medis RSU. Pindad Turen Malang..... 27 

4.1.5 Jenis Pelayanan RSU. Pindad Turen Malang ....................................... 27 

4.2 Mengkaji Sumber Daya Manusia (SDM) Dalam Pelaksanaan Kodefikasi 

Klinis di RSU Pindad Malang ........................................................................... 28 

4.3 Mengkaji Prosedur dalam Pelaksaan Kodefikasi Klinis di RSU Pindad

 35 

4.4 Mengkaji sarana dan prasarana pelaksanaan kodefikasi klinis di RSU 

Pindad Malang ................................................................................................... 37 

BAB V  KESIMPULAN DAN SARAN ............................................................... 45 

5.1 Kesimpulan .................................................................................................. 45 

5.2 Saran ............................................................................................................ 46 

DAFTAR PUSTAKA ........................................................................................... 47 

LAMPIRAN .......................................................................................................... 50 

 

 

  


