
 

xiv 
 

DAFTAR ISI 

 

PERNYATAAN ORISINALITAS ....................................................................... iv 

LEMBAR PERSETUJUAN ................................................................................ vi 

HALAMAN PENGESAHAN ............................................................................. vii 

ABSTRAK ............................................................................................................ ix 

KATA PENGANTAR .......................................................................................... xii 

DAFTAR ISI ....................................................................................................... xiv 

DAFTAR TABEL ................................................................................................ xv 

DAFTAR GAMBAR .......................................................................................... xvi 

DAFTAR LAMPIRAN ..................................................................................... xvii 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Rumusan Masalah ......................................................................................... 4 

1.3 Tujuan Penyusunan Laporan Tugas Akhir ..................................................... 4 

1.3.1 Tujuan Umum ......................................................................................... 4 

1.3.2 Tujuan Khusus ........................................................................................ 4 

1.4 Manfaat .......................................................................................................... 5 

1.4.1 Manfaat Teoritis ...................................................................................... 5 

1.4.2 Manfaat Praktis ....................................................................................... 5 

BAB II TINJAUAN PUSTAKA ........................................................................... 6 

2.1 Landasan Teori .............................................................................................. 6 

2.1.1 Rumah Sakit ............................................................................................ 6 

2.1.2 Sistem Informasi Manajemen ................................................................. 9 

2.1.3 Sistem Informasi Manajemen Rumah Sakit (SIMRS) .......................... 10 

2.1.4 Evaluasi Sistem Informasi Manajemen Rumah Sakit........................... 13 

2.1.5 Penerimaan Sistem Informasi Manajemen ........................................... 14 

2.1.6 Technology Acceptance Model ............................................................. 14 

2.2 Kerangka Konsep ........................................................................................ 17 

BAB III METODOLOGI PENELITIAN ......................................................... 18 

3.1 Jenis dan Desain Penelitian ......................................................................... 18 

3.2 Populasi dan Sampel ................................................................................... 18 

3.2.1 Populasi ................................................................................................. 18 



 

xv 
 

3.2.2 Sampel .................................................................................................. 18 

3.3 Waktu dan Tempat ....................................................................................... 22 

3.3.1 Waktu Penelitian ................................................................................... 22 

3.3.2 Tempat Penelitian.................................................................................. 22 

3.3.3 Jadwal Penelitian .................................................................................. 22 

3.4 Variabel Penelitian ....................................................................................... 23 

3.5 Definisi Operasional .................................................................................... 23 

3.6 Jenis dan Teknik Pengumpulan Data ........................................................... 25 

3.6.1 Jenis Data .............................................................................................. 25 

3.6.2 Teknik Pengumpulan Data .................................................................... 25 

3.7 Instrumen Penelitian .................................................................................... 26 

3.8 Prosedur Penelitian ...................................................................................... 26 

3.9 Uji Validitas ................................................................................................. 26 

3.10 Manajemen Data ........................................................................................ 27 

3.10.1 Pengolahan Data ................................................................................. 27 

3.10.2 Penyajian Data .................................................................................... 28 

BAB IV HASIL DAN PEMBAHASAN ............................................................. 29 

4.1 Gambaran Umum Rumah Sakit .................................................................. 29 

4.2 Hasil ............................................................................................................. 31 

4.2.1 Mengevaluasi SIMRS berdasarkan Perceived Usefulness ................... 31 

4.2.2 Mengevaluasi SIMRS berdasarkan Perceived Ease Of Use ................. 35 

4.2.3 Mengevaluasi SIMRS berdasarkan Attitude Toward Using Technology

 ....................................................................................................................... 39 

4.2.4 Mengevaluasi SIMRS berdasarkan Behavioral Intention to use .......... 42 

4.2.5 Mengevaluasi SIMRS berdasarkan Actual Use Technology ................. 45 

4.3 Pembahasan ................................................................................................. 47 

4.3.1 Persepsi Perceived Usefulness .............................................................. 48 

4.3.2 Persepsi Perceived Ease Of Use ........................................................... 49 

4.3.3 Persepsi Attitude Toward Using Technology ......................................... 51 

4.3.4 Persepsi Behavioral Intention to use .................................................... 52 

4.3.5 Persepsi Actual Use Technology ........................................................... 53 

BAB V KESIMPULAN DAN SARAN .............................................................. 55 

5.1 Kesimpulan .................................................................................................. 55 

5.2 Saran ............................................................................................................ 56 



 

xvi 
 

DAFTAR PUSTAKA........................................................................................... 57 

LAMPIRAN ......................................................................................................... 61 


