
xii 

 

DAFTAR ISI 

 

ABSTRAK ............................................................................................................. ix 

ABSTRACT ............................................................................................................... x 

KATA PENGANTAR ........................................................................................... xi 

DAFTAR ISI ......................................................................................................... xii 

DAFTAR SINGKATAN ...................................................................................... xv 

DAFTAR TABEL ................................................................................................ xvi 

DAFTAR GAMBAR .......................................................................................... xvii 

DAFTAR LAMPIRAN ...................................................................................... xviii 

BAB 1 PENDAHULUAN ......................................................................................1 

1.1 Latar Belakang ......................................................................................................... 1 

1.2 Rumusan Masalah ................................................................................................... 4 

1.3 Tujuan ....................................................................................................................... 4 

1.3.1 Tujuan Umum .............................................................................................. 4 

1.3.2 Tujuan Khusus ............................................................................................. 4 

1.4 Manfaat ..................................................................................................................... 5 

1.4.1 Aspek Teoritis .............................................................................................. 5 

1.4.2 Aspek Praktis ............................................................................................... 5 

BAB 2 TINJAUAN PUSTAKA ............................................................................. 6 

2.1 Landasan Teori ....................................................................................................... 6 

2.1.1 Puskesmas .................................................................................................. 6 

2.1.2 Rekam Medis .............................................................................................. 6 

2.1.3 Diagnosis .................................................................................................. 10 

2.1.4 Koding Rekam Medis ............................................................................... 11 



xiii 

 

2.1.5 Ketepatan Kodefikasi ............................................................................... 12 

2.1.6 ICD 10 ...................................................................................................... 12 

2.1.7 Penyakit pada Sistem Digestif .................................................................. 14 

2.1.8 Unsur 5M .................................................................................................. 14 

2.2 Kerangka Konsep ................................................................................................. 17 

BAB 3 METODE PENELITIAN.......................................................................... 18 

3.1 Rancangan Penelitian .......................................................................................... 18 

3.2 Variabel Penelitian dan Definisi Operasional .................................................. 18 

3.2.1 Variabel Penelitian ................................................................................... 18 

3.2.2 Definisi Operasional ................................................................................. 18 

3.3 Populasi, Sampel, dan Informan ........................................................................ 19 

3.3.1 Populasi .................................................................................................... 19 

3.3.2 Sampel ...................................................................................................... 19 

3.3.3 Informan ................................................................................................... 20 

3.4 Instrumen dan Cara Pengumpulan Data ........................................................... 20 

3.4.1 Instrumen Penelitian ................................................................................. 20 

3.4.2 Teknik Pengumpulan Data ....................................................................... 21 

3.4.3 Sumber Data ............................................................................................. 21 

3.4.4 Teknik Pengolahan Data .......................................................................... 21 

3.4.5 Analisis Data ............................................................................................ 22 

3.5 Jadwal Penelitian ................................................................................................. 22 

3.5.1 Waktu Penelitian ...................................................................................... 22 

3.5.2 Tempat Penelitian ..................................................................................... 22 

3.6 Tahapan Penelitian ............................................................................................... 23 

BAB 4 HASIL DAN PEMBAHASAN................................................................. 24 



xiv 

 

4.1 Gambaran Subjek dan Objek Penelitian ........................................................... 24 

4.1.1 Sejarah Singkat Puskesmas Wonosari ...................................................... 24 

4.1.2 Stuktur Organisasi Puskesmas Wonosari ................................................. 26 

4.1.3 Visi, Misi, dan Motto Puskesmas Wonosari ............................................ 27 

4.1.4 Jenis Pelayanan Puskesmas Wonosari ..................................................... 27 

4.2 Hasil dan Pembahasan ......................................................................................... 28 

4.2.1 Karakteristik Diagnosis Penyakit di Puskesmas Wonosari ...................... 28 

4.2.2 Presentase Ketepatan Kode Diagnosis Penyakit Sistem Digestif di 

Puskesmas Wonosari ......................................................................................... 29 

4.2.3 Faktor Penyebab Ketidaktepatan Kode Diagnosis Penyakit Digestif ...... 31 

BAB 5 PENUTUP ................................................................................................ 40 

5.1 Kesimpulan ........................................................................................................... 40 

5.2 Saran ...................................................................................................................... 40 

DAFTAR PUSTAKA ........................................................................................... 42 

LAMPIRAN .......................................................................................................... 44 

 

  



xv 

 

DAFTAR SINGKATAN 

FKTP  : Fasilitas Kesehatan Tingkat Pertama 

Permenkes  : Peraturan Menteri Kesehatan  

Puskesmas  : Pusat Kesehatan Masyarakat 

DRM  : Dokumen Rekam Medis 

RM  : Rekam Medis 

WHO     : World Health Organization 

  



xvi 

 

DAFTAR TABEL 

Tabel 1.1 Hasil Studi Pendahuluan .....................................................................................3 

Tabel 3.2 Definisi Operasional ......................................................................................... 18 

Tabel 4.2 Persentase Ketepatan dan Ketidaktepatan Diagnosis Penyakit Digestif ........... 28 

Tabel 4.2 Ketidaktepatan Pemberian Kode ....................................................................... 29 

  



xvii 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Konsep .............................................................................. 17 

Gambar 3.1 Tahap Penelitian ................................................................................ 23 

Gambar 4.1 Struktur Organisasi Puskesmas Wonosari......................................... 26 

 

  



xviii 

 

DAFTAR LAMPIRAN 

 
Lampiran 1 Lembar Checklist ............................................................................... 44 

Lampiran 2 Pedoman Wawancara ........................................................................ 47 

Lampiran 3 Surat Izin Penelitian........................................................................... 51 

Lampiran 4 Lembar Persetujuan Menjadi Verifikator .......................................... 52 

Lampiran 5 Surat Permohonan Informan Wawancara .......................................... 53 

Lampiran 6 Surat Pernyataan Validasi Ahli Koding ............................................ 54 

Lampiran 7 Surat Persetujuan Menjadi Informan 1 .............................................. 55 

Lampiran 8 Surat Persetujuan Menjadi Informan 2 .............................................. 56 


