
vi 
 

DAFTAR ISI 

 
PRAKATA ............................................................................Error! Bookmark not defined. 

DAFTAR ISI .......................................................................................................................vi 

DAFTAR TABEL .................................................................Error! Bookmark not defined. 

DAFTAR GAMBAR ............................................................Error! Bookmark not defined. 

DAFTAR LAMPIRAN .........................................................Error! Bookmark not defined. 

BAB I ....................................................................................Error! Bookmark not defined. 

PENDAHULUAN ................................................................Error! Bookmark not defined. 

1.1. Latar Belakang ......................................................Error! Bookmark not defined. 

1.2. Rumusan Masalah .................................................Error! Bookmark not defined. 

1.3. Tujuan Penelitian ..................................................Error! Bookmark not defined. 

1.3.1 Tujuan Umum ...............................................Error! Bookmark not defined. 

1.3.2 Tujuan Khusus ..............................................Error! Bookmark not defined. 

1.4 Manfaat Penelitian ................................................Error! Bookmark not defined. 

BAB II ...................................................................................Error! Bookmark not defined. 

TINJAUAN PUSTAKA .......................................................Error! Bookmark not defined. 

2.1 Landasan Teori ............................................................Error! Bookmark not defined. 

2.1.1 Sistem Jaminan Sosial Nasional (SJSN) ..............Error! Bookmark not defined. 

2.1.2 Pemberi Pelayanan Kesehatan .............................Error! Bookmark not defined. 

2.1.3 Peserta Jaminan Kesehatan Nasional (JKN) ........Error! Bookmark not defined. 

2.1.4 Persepsi ................................................................Error! Bookmark not defined. 

2.1.5 Perspektif Masyarakat dalam Mengakses Pelayanan Kesehatan ................ Error! 

Bookmark not defined. 

2.2 Kerangka Konsep ........................................................Error! Bookmark not defined. 

BAB III .................................................................................Error! Bookmark not defined. 

METODE PENELITIAN ......................................................Error! Bookmark not defined. 

1.1 Jenis Penelitian ......................................................Error! Bookmark not defined. 

3.2 Populasi dan Sampel .............................................Error! Bookmark not defined. 

3.2.1 Populasi .........................................................Error! Bookmark not defined. 

3.2.2 Sampel ...........................................................Error! Bookmark not defined. 



vii 
 

3.2.3 Teknik Sampling ..................................................Error! Bookmark not defined. 

3.3 Variable Penelitian ......................................................Error! Bookmark not defined. 

3.4  Definisi Operasional ..................................................Error! Bookmark not defined. 

3.5 Instrumen Penelitian .............................................Error! Bookmark not defined. 

3.6 Metode Pengumpulan Data .........................................Error! Bookmark not defined. 

3.7 Lokasi dan Waktu penelitian.................................Error! Bookmark not defined. 

3.7.1 Lokasi Penelitian ...........................................Error! Bookmark not defined. 

3.7.2   Waktu Penelitian ................................................Error! Bookmark not defined. 

3.8 Pengolahan Data .........................................................Error! Bookmark not defined. 

3.9 Analisa dan Penyajian Data ........................................Error! Bookmark not defined. 

3.10  Etika Penelitian ........................................................Error! Bookmark not defined. 

BAB IV .................................................................................Error! Bookmark not defined. 

HASIL PENELITIAN DAN PEMBAHASAN ....................Error! Bookmark not defined. 

BAB V ..................................................................................Error! Bookmark not defined. 

 

 


