
DAFTAR PUSTAKA

Ade Heryana, SST, MKM. 2020. Manajemen Utilitas Asuransi Kesehatan, Prodi

Kesmas Universitas Esa Unggul.

Arumsari, I. W., & Meliala, A. 2019. Utilization Review pada Fasilitas Kesehatan

Rujukan Tingkat Lanjutan Badan Penyelenggara Jaminan Sosial (BPJS)

Kesehatan Kantor Cabang Sleman. Jurnal Kebijakan Kesehatan

Indonesia: JKKI, 8(4), 196-201.

BPJS Kesehatan. 2015. Petunjuk Teknis Kendali Mutu Kendali Biaya Program

JKN. Jakarta: BPJS Kesehatan

Donabedian, A. 2005. Evaluating The Quality of Medical Care. 1966. Biography

Classical Article Historical Article. Milkbank Q.

Dr.dr. Juliandi Harahap, MA. 2018. Pengukuran Mutu, (online),

(https://slideplayer.info/slide/11926104/ , diakses 2018)

EURO Guidline on developing quality & strategies with a health systems

approach. 2008

Institute of Medicine. 2001: Crossing The Quality Chasm. Washington, DC:

Copyright National Academy of Sciences.

Kawal, A.K., et al. 2014. Lean Management in Health Care: definition, concepts,

methodology and effects reported. Systematic Review (3); 103 – 109.

Keputusan Menteri Kesehatan Republik Indonesia Nomor 496/Menkes/Sk/Iv/2005

Tentang Pedoman Audit Medis Di Rumah Sakit Menteri Kesehatan

Republik Indonesia. Jakarta.

Koentjoro, Tjahjono. 2007. Regulasi Kesehatan di Indonesia. C.V Andi

Offset.Yogyakarta.

Mundiharno, dan Thabrany, H. 2012. Peta Jalan Menuju Jaminan Kesehatan

Nasional 2012-2019. Dewan Jaminan Sosial Nasional

Ovretveit, J., & Klazinga, N. 2008: Guidance on developing quality and safety

strategies with a health system approach. Europe: WHO Regional Office.

44

https://slideplayer.info/slide/11926104/


45

Peraturan Badan Penyelenggara Jaminan Sosial Kesehatan nomor 8 tahun 2016

Tentang Penerapan Kendali Mutu Dan Kendali Biaya. Jakarta. Berita

Negara Republik Indonesia Tahun 2016 Nomor 2069.

Peraturan Menteri Kesehatan Republik Indonesia Nomor

755/Menkes/Per/Iv/2011 Tentang Penyelenggaraan Komite Medik Di

Rumah Sakit.

Permenkes 56 Tahun 2014 Tentang Klasifikasi dan Perizinan Rumah Sakit

Sengun, H. 2017. Lean Hospital Approach in Health care. International Jpurnal of

Current Research Vol. 9 (1); 45032 – 45037.

The Victorian Government Department of Human Services. 2008. A Guide to

Using Data for Health Care Quality Improvemnet. Melbourn, Victoria:

The Victorian Government Department of Human Services.

Tony Blair. 1997: Foreword by the Prime Minister. Secretary of State for Health:

The New NHS.

Undang-Undang Nomor 24 Tahun 2011 tentang Badan Penyelenggara Jaminan

Sosial. Lembaran Negara Repiblik Indonesia Tahun 2011 Nomor 5256.

Undang-Undang Nomor 40 Tahun 2004 tentang Sistem Jaminan Sosial Nasional

(SJSN). Lembaran Negara Republik Indonesia Tahun 2004 Nomor 150,

Jakarta.

United States Agency for International Development (USAID). 2012. Indicators

For Measuring Universal Health Coverage: A Five-Country Analysis.

Viora, E. 2017. Dukungan Regulasi Mewujudkan Peningkatanan Kualitas

Pelayanan Kesehatan Dalam Program Jkn-Kiss. Makalah disajikan dalam

Penataran Pertemuan Nasional Manajemen RS, Jakarta, 17 Mei..

WHO, Organization Economic Cooperation and Development (OECD), Dan

World Bank Group. 2018: Delivering quality health services A global

imperative for universal health coverage. Switzerland: WHO,

Organization Economic Cooperation and Development (OECD), Dan

World Bank Group.

World health Organisation. 2006. Quality if Care: A Process for Making Strategic

Choices in Health Systems. Geneva: World Health Organisation.



46

Zeithaml, Valerie A., A. Parasuraman, and Leonard L. Barry, “Communication

and Control Processes in the Delivery of Service Quality”, Journal of Marketing,

American Marketing Association, April, 1988.


