
x 
 

DAFTAR ISI 

HALAMAN JUDUL ................................................... Error! Bookmark not defined. 

PERNYATAAN KEASLIAN TULISAN .................. Error! Bookmark not defined. 

LEMBAR PERSETUJUAN........................................ Error! Bookmark not defined. 

LEMBAR PENGESAHAN ........................................ Error! Bookmark not defined. 

KATA PENGANTAR ................................................ Error! Bookmark not defined. 

ABSTRAK .................................................................. Error! Bookmark not defined. 

DAFTAR ISI ................................................................................................................. x 

DAFTAR GAMBAR .................................................. Error! Bookmark not defined. 

DAFTAR LAMPIRAN ............................................... Error! Bookmark not defined. 

BAB I Error! Bookmark not defined. 

PENDAHULUAN ...................................................... Error! Bookmark not defined. 

1.1 Latar Belakang ................................................ Error! Bookmark not defined. 

1.2 Rumusan Masalah ........................................... Error! Bookmark not defined. 

1.3 Tujuan Penelitian ............................................ Error! Bookmark not defined. 

1.3.1 Tujuan Umum ............................................. Error! Bookmark not defined. 

1.3.2 Tujuan Khusus ............................................ Error! Bookmark not defined. 

1.4 Manfaat Penelitian .......................................... Error! Bookmark not defined. 

BAB II Error! Bookmark not defined. 

TINJUAN PUSTAKA ................................................ Error! Bookmark not defined. 

2.1. Tinjuan Pustaka ............................................... Error! Bookmark not defined. 

2.1.1 Asuransi Syari’ah ............................................ Error! Bookmark not defined. 

2.1.1.1 Pengertian Asuransi Syari’ah ..................... Error! Bookmark not defined. 

2.1.1.2  Prinsip-Prinsip Asuransi Syari’ah .............. Error! Bookmark not defined. 

2.1.1.3 Mekanisme Pengelolaan Dana Asuransi Syari’ah ..... Error! Bookmark not 

defined. 

2.1.1.4  Perbedaan Asuransi Syari’ah dengan Asuransi Konvensional ............ Error! 

Bookmark not defined. 

2.1.2 Peran Agen ...................................................... Error! Bookmark not defined. 

2.1.2.1  Pengertian Peran Agen ............................... Error! Bookmark not defined. 



xi 
 

2.1.2.2  Indikator Peran Agen .................................. Error! Bookmark not defined. 

2.1.2.3  Tata Pelaksanaan Agen ............................... Error! Bookmark not defined. 

2.1.3  Minat Nabah Asuransi..................................... Error! Bookmark not defined. 

2.1.3.1  Pengertian Minat Nasabah .......................... Error! Bookmark not defined. 

2.1.3.2  Indikator Minat Nasabah ............................ Error! Bookmark not defined. 

2.1.3.3  Faktor Minat Nasabah ................................ Error! Bookmark not defined. 

2.2 Kerangka Konsep Penelitian ........................... Error! Bookmark not defined. 

BAB III ....................................................................... Error! Bookmark not defined. 

METODOLOGI PENELITIAN .................................. Error! Bookmark not defined. 

3.1 Jenis dan Rancangan Penelitian ...................... Error! Bookmark not defined. 

3.2 Informan Penelitian ......................................... Error! Bookmark not defined. 

3.3 Definisi Operasional........................................ Error! Bookmark not defined. 

3.4 Instrumen Penelitian........................................ Error! Bookmark not defined. 

3.5 Teknik Pengumpulan Data .............................. Error! Bookmark not defined. 

3.5.1 Data Primer ................................................. Error! Bookmark not defined. 

3.6 Lokasi dan Waktu Penelitian .......................... Error! Bookmark not defined. 

3.7 Tahap Analisis Data dan Penyajian Data ........ Error! Bookmark not defined. 

3.8 Etika Penelitian ............................................... Error! Bookmark not defined. 

BAB VI ....................................................................... Error! Bookmark not defined. 

HASIL PENELITIAN DAN PEMBAHASAN .......... Error! Bookmark not defined. 

4.1 Gambaran Umum Lahan Penelitian ................ Error! Bookmark not defined. 

4.1.1 Sejarah Berdirinya Kantor Prudential Indonesia ....... Error! Bookmark not 

defined. 

4.1.2 PRU Integrity Team Agency Cabang Banyuwangi ... Error! Bookmark not 

defined. 

4.1.3 Misi dan Kredo Asuransi Prudential .......... Error! Bookmark not defined. 

4.2 Hasil Penelitian ............................................... Error! Bookmark not defined. 

4.2.1 Peran Agen dalam Pemasaran Produk asuransi terhadap Pengenalan 

Masalah dalam Keputusan Pembelian Produk Asuransi Syariah . Error! Bookmark 

not defined. 



xii 
 

4.2.2 Peran Agen dalam Pemasaran Produk asuransi terhadap Pencarian 

Informasi dalam Keputusan Pembelian produk asuransi syariah . Error! Bookmark 

not defined. 

4.3 Pembahasan Hasil Penelitian .......................... Error! Bookmark not defined. 

4.3.1 Peran Agen dalam Pemasaran Produk asuransi terhadap Pengenalan 

Masalah dalam Keputusan Pembelian Produk Asuransi Syariah . Error! Bookmark 

not defined. 

4.3.2 Peran Peran Agen dalam Pemasaran Produk asuransi terhadap Pencarian 

Informasi dalam Keputusan Pembelian produk asuransi syariah . Error! Bookmark 

not defined. 

BAB V ......................................................................... Error! Bookmark not defined. 

PENUTUP ................................................................... Error! Bookmark not defined. 

8.1 Kesimpulan ..................................................... Error! Bookmark not defined. 

8.2 Saran ................................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA ................................................. Error! Bookmark not defined. 

LAMPIRAN ................................................................ Error! Bookmark not defined. 

 

 

 

 

 

 

 

 


	DAFTAR ISI

