
 
 

vii  

DAFTAR ISI 

 

LEMBAR PERSETUJUAN .................................................................................. i 

LEMBAR PENGESAHAN .................................................................................. ii 

KATA PENGANTAR ........................................................................................ iii 

ABSTRAK .......................................................................................................... v 

DAFTAR ISI ..................................................................................................... vii 

DAFTAR TABEL ............................................................................................... x 

DAFTAR GAMBAR .......................................................................................... xi 

PERNYATAAN KEASLIAN TULISAN........................................................... xii 

BAB I PENDAHULUAN .................................................................................... 1 

1.1 Latar Belakang Masalah ........................................................................... 1 

1.2 Rumusan Masalah Penelitian .................................................................... 2 

1.3 Tujuan Penelitian ...................................................................................... 3 

1.3.1 Tujuan Umum.................................................................................... 3 

1.3.2 Tujuan Khusus ................................................................................... 3 

1.4 Manfaat Penelitian .................................................................................... 3 

BAB 2  TINJAUAN PUSTAKA .......................................................................... 4 

2.1 Jaminan Kesehatan Nasional (JKN) .......................................................... 4 

2.1.1 Definisi JKN ...................................................................................... 4 

2.1.2 Prinsip JKN ....................................................................................... 4 

2.1.3 Manfaat JKN ..................................................................................... 5 

2.1.4 Kepesertaan JKN ............................................................................... 6 

2.2 Puskesmas ................................................................................................ 7 

2.2.1 Pengertian Puskesmas ........................................................................ 7 

2.2.2 Fungsi Puskesmas .............................................................................. 7 

2.3 Pelayanan Kesehatan ................................................................................ 8 

2.3.1 Pengertian Pelayanan Kesehatan ........................................................ 8 

2.3.2 Pemanfaatan Pelayanan Kesehatan .................................................... 8 

2.3.3 Perilaku Pemanfaatan Layanan Kesehatan ......................................... 8 

2.3.4 Faktor Pemanfaatan Pelayanan Kesehatan ......................................... 9 

2.4 Pendidikan.............................................................................................. 11 

2.4.1 Pengertian Pendidikan ..................................................................... 11 



 
 

viii  

2.4.2 Komponen Pendidikan ..................................................................... 11 

2.4.3 Tujuan Pendidikan ........................................................................... 11 

2.4.4 Tingkat Pendidikan .......................................................................... 11 

2.5 Pendapatan ............................................................................................. 12 

2.5.1 Pengertian Pendapatan ..................................................................... 12 

2.5.2 Faktor yang Mempengaruhi Pendapatan .......................................... 12 

2.5.3 Sumber Pendapatan ......................................................................... 12 

2.5.4 Tingkat Pendapatan ......................................................................... 13 

2.6 Konsep Penelitian ................................................................................... 14 

2.7 Hipotesis ................................................................................................ 15 

BAB 3 METODE PENELITIAN ....................................................................... 16 

3.1 Rancangan Penelitian ............................................................................. 16 

3.2 Sampel dan Populasi Penelitian .............................................................. 16 

3.2.1 Populasi Penelitian .......................................................................... 16 

3.2.2 Sampel Penelitian ............................................................................ 16 

3.3 Besar sampel dan Teknik Sampling ........................................................ 17 

3.3.1 Besar sampel ................................................................................... 17 

3.3.2 Teknik Sampling ............................................................................. 18 

3.4 Variabel Penelitian ................................................................................. 18 

3.4.1 Variabel bebas (Independent Variable) ............................................ 18 

3.4.2 Variabel terikat (Dependent Variable) ............................................. 18 

3.5 Definisi Operasional ............................................................................... 19 

3.6 Tempat dan Waktu Penelitian ................................................................. 20 

3.7 Instrumen Penelitian ............................................................................... 20 

3.8 Sumber dan Metode Pengumpulan Data ................................................. 20 

3.7.1 Sumber Data .................................................................................... 20 

3.7.2 Metode Pengumpulan Data .............................................................. 21 

3.9 Prosedur Pengambilan Data .................................................................... 23 

3.10 Analisis Data .......................................................................................... 23 

3.11 Etika Penelitian ...................................................................................... 24 

BAB 4 HASIL DAN PEMBAHASAN .............................................................. 26 

4.1 Gambaran Umum Lokasi Penelitian ....................................................... 26 



 
 

ix  

4.1.1 Keadaan Geografis dan Demografis Puskesmas Dongko .................. 26 

4.1.2 Sarana Prasarana dan Sumber Daya Puskesmas Dongko .................. 28 

4.1.3 Ruang Lingkup Pelayanan Kesehatan Puskesmas Dongko ............... 29 

4.2 Hasil Penelitian ...................................................................................... 30 

4.2.1 Analisis Univariat ............................................................................ 30 

4.2.2 Analisis Bivariat .............................................................................. 33 

4.3 Pembahasan ............................................................................................ 34 

4.3.1 Hubungan Antara Tingkat Pendidikan Terhadap Pemanfaatan 

Pelayanan Kesehatan di Puskesmas ........................................................... 34 

4.3.2 Hubungan Antara Tingkat Pendapatan Terhadap Pemanfaatan 

Pelayanan Kesehatan di Puskesmas ........................................................... 36 

4.4 Keterbatasan Penelitian .......................................................................... 37 

BAB 5 PENUTUP ............................................................................................. 39 

5.1 Kesimpulan ............................................................................................ 39 

5.2 Saran ...................................................................................................... 39 

DAFTAR PUSTAKA ........................................................................................ 41 

LAMPIRAN ...................................................................................................... 44 

 



 
 

x  

DAFTAR TABEL 

Tabel 3. 1 Definisi Operasional ................................................................................. 19 

Tabel 4. 1 Jumlah Penduduk di Wilayah Kerja Puskesmas ........................................ 27 

Tabel 4. 2 Jumlah Penduduk di Wilayah Kerja Puskesmas Dongko ........................... 28 

Tabel 4. 3 Data Ketenagaan Puskesmas Dongko tahun 2020 ..................................... 29 

Tabel 4. 4 Distribusi Responden berdasarkan Jenis Kelamin ..................................... 31 

Tabel 4. 5 Distribusi Responden berdasarkan Jenis Kepesertaan ............................... 31 

Tabel 4. 6 Distribusi Responden berdasarkan Tingkat Pendidikan di Wilayah Kerja 

Puskesmas Dongko Tahun 2022 ................................................................ 32 

Tabel 4. 7 Distribusi Responden berdasarkan Pemanfaatan Pelayanan Kesehatan di 

Wilayah Kerja Puskesmas Dongko Tahun 2022 ........................................ 32 

Tabel 4. 8 Hubungan antara Tingkat Pendidikan terhadap Pemanfaatan Pelayanan 

Kesehatan Puskesmas Dongko .................................................................. 33 

Tabel 4. 9 Hubungan antara Tingkat Pendapatan terhadap ......................................... 34 

  



 
 

xi  

DAFTAR GAMBAR 

Gambar 2. 1 Kerangka Teori ..................................................................................... 14 

 

Gambar 4. 1 Gedung Puskesmas Dongko .................................................................. 26 

Gambar 4. 2 Peta Wilayah Kerja Puskesmas Dongko ................................................ 27 

 

  

file:///C:/Users/lenovo/Documents/LTA%20SUCI%20ANDA%20RISKI_P17430193047_%20D3%20ASURANSI%20KESEHATAN.docx%23_Toc94903146

	LEMBAR PERSETUJUAN
	LEMBAR PENGESAHAN
	KATA PENGANTAR
	ABSTRAK
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	PERNYATAAN KEASLIAN TULISAN
	BAB 1
	PENDAHULUAN
	1.1 Latar Belakang Masalah
	1.2 Rumusan Masalah Penelitian
	1.3 Tujuan Penelitian
	1.3.1 Tujuan Umum
	1.3.2 Tujuan Khusus

	1.4 Manfaat Penelitian

	BAB 2
	TINJAUAN PUSTAKA
	2.1 Jaminan Kesehatan Nasional (JKN)
	2.1.1 Definisi JKN
	2.1.2 Prinsip JKN
	2.1.3 Manfaat JKN
	2.1.4 Kepesertaan JKN

	2.2 Puskesmas
	2.2.1 Pengertian Puskesmas
	2.2.2 Fungsi Puskesmas

	2.3 Pelayanan Kesehatan
	2.3.1 Pengertian Pelayanan Kesehatan
	2.3.2 Pemanfaatan Pelayanan Kesehatan
	2.3.3 Perilaku Pemanfaatan Layanan Kesehatan
	2.3.4 Faktor Pemanfaatan Pelayanan Kesehatan

	2.4 Pendidikan
	2.4.1 Pengertian Pendidikan
	2.4.2 Komponen Pendidikan
	2.4.3 Tujuan Pendidikan
	2.4.4 Tingkat Pendidikan

	2.5 Pendapatan
	2.5.1 Pengertian Pendapatan
	2.5.2 Faktor yang Mempengaruhi Pendapatan
	2.5.3 Sumber Pendapatan
	2.5.4 Tingkat Pendapatan

	2.6 Konsep Penelitian
	2.7 Hipotesis

	BAB 3
	METODE PENELITIAN
	3.1 Rancangan Penelitian
	3.2 Sampel dan Populasi Penelitian
	3.2.1 Populasi Penelitian
	3.2.2 Sampel Penelitian

	3.3 Besar sampel dan Teknik Sampling
	3.3.1 Besar sampel
	3.3.2 Teknik Sampling

	3.4 Variabel Penelitian
	3.4.1 Variabel bebas (Independent Variable)
	3.4.2 Variabel terikat (Dependent Variable)

	3.5 Definisi Operasional
	3.6 Tempat dan Waktu Penelitian
	3.7 Instrumen Penelitian
	3.8 Sumber dan Metode Pengumpulan Data
	3.7.1 Sumber Data
	3.7.2 Metode Pengumpulan Data

	3.9 Prosedur Pengambilan Data
	3.10 Analisis Data
	3.11 Etika Penelitian

	BAB 4
	HASIL DAN PEMBAHASAN
	4.1 Gambaran Umum Lokasi Penelitian
	4.1.1 Keadaan Geografis dan Demografis Puskesmas Dongko
	4.1.2 Sarana Prasarana dan Sumber Daya Puskesmas Dongko
	4.1.3 Ruang Lingkup Pelayanan Kesehatan Puskesmas Dongko

	4.2 Hasil Penelitian
	4.2.1 Analisis Univariat
	4.2.2 Analisis Bivariat

	4.3 Pembahasan
	4.3.1 Hubungan Antara Tingkat Pendidikan Terhadap Pemanfaatan Pelayanan Kesehatan di Puskesmas
	4.3.2 Hubungan Antara Tingkat Pendapatan Terhadap Pemanfaatan Pelayanan Kesehatan di Puskesmas

	4.4 Keterbatasan Penelitian

	BAB 5
	PENUTUP
	5.1 Kesimpulan
	5.2 Saran

	DAFTAR PUSTAKA
	LAMPIRAN

