
 

 

i 

 

 

 

LAPORAN  

TUGAS AKHIR 

 

 

 

DESKRIPSI KEPUASAN PESERTA JKN 

TERHADAP KUALITAS PELAYANAN PROGRAM 

RUJUK BALIK (PRB) DI PUSKESMAS 

REJOWINANGUN KABUPATEN TRENGGALEK 

Diajukan sebagai salah satu syarat menyelesaikan pendidikan Ahli Madya Asuransi Kesehatan 

pada Program Studi D-III Asuransi Kesehatan -  

Politeknik Kesehatan Kemenkes Malang 

 

 

 

 

YULIAN DWI WARDANA 

NIM. P17430211005 

 

 

 

 

 

 

 

 

Program Studi D3 Asuransi Kesehatan  
Jurusan Rekam Medis dan Informasi Kesehatan 

Politeknik Kesehatan Kemenkes Malang 

2024 
 



 

 

ii 

 

 

FINAL PAPER  

REPORT 

 

 

 

DESCRIPTION OF JKN PARTICIPANTS' 

SATISFACTION WITH THE QUALITY OF 

PROGRAM RUJUK BALIK (PRB) SERVICES 

AT THE REJOWINANGUN HEALTH CENTER, 

TRENGGALEK DISTRICT 

 

Submitted as one of the requirements to complete the Associate Degree in Health Insurance 

Education at the Health Insurance Study Program - 

Health Polytechnic Ministry of Health Malang 

 

 

 

 

YULIAN DWI WARDANA 

NIM. P17430211005 

 

 

 

 

 

 

 

 

Health Insurance Study Program  
Medical Record and Health Information Department 

Health Polytechnic Ministry of Health Malang 

2024 

  


