DAFTAR ISI

HALAMAN PENGESAHAN.......coiiiii e Error! Bookmark not defined.
APPROVAL SHEET ..ot Error! Bookmark not defined.
PERNYATAAN ORISINALITAS ... Error! Bookmark not defined.
STATEMENT OF ORIGINALITY ..ooiiiiiiiii e Error! Bookmark not defined.
KATA PENGANTAR ..ottt Error! Bookmark not defined.
ABSTRAK .. Error! Bookmark not defined.
ABSTRACT .t e Error! Bookmark not defined.
DAFTAR IS et e e e e e e e et e e e e e e e e e e st reeeeaeesesssabaaseaeeeaesaaanes 16
B A B | 16
PENDAHULUAN ...ttt e e Error! Bookmark not defined.
1.2 Rumusan Masalah..............cocoviiiiiiiiii e Error! Bookmark not defined.
1.3 Tujuan Penelitian........cccooviiiiiiieiie i Error! Bookmark not defined.
L3 L TUJUAN UMUM .ttt Error! Bookmark not defined.
1.3. 2 TUJUAN KRUSUS.....ccivviiiiiieiiitie sttt see e Error! Bookmark not defined.
1.4 Manfaat Penelitian...........ccoovviiiiiiiiie e Error! Bookmark not defined.
1.4.1 Manfaat TeOITIS. ... .ccveeriieiieiiie et Error! Bookmark not defined.
1.4.2 Manfaat PraktiS..........cccoiieiieiiieiieiie e Error! Bookmark not defined.
BAB Ll .o e Error! Bookmark not defined.
TINJAUAN PUSTAKA ..ot Error! Bookmark not defined.
2.1 Jaminan Kesehatan Nasional............ccccoviiiiiiienieniieie e Error! Bookmark not defined.
2. 1.1 DefiniSi JKN ....ooiiiiiiiiiie i Error! Bookmark not defined.
2.1.2PrinsSip JKN ...ooiiiiii e Error! Bookmark not defined.
2.1.3 Manfaat Jaminan Kesehatan Nasional.............cccccocvviiviieninniennne. Error! Bookmark not defined.
2.1.4 Kepesertaan JKN ..o Error! Bookmark not defined.
2. L5 TUFAN ..o Error! Bookmark not defined.
2.2 Aplikasi Mobile JKN ........cooiiiiiic e Error! Bookmark not defined.
2.2.1 Definisi Mobile JKN .......cooiiiiiriiecieee e Error! Bookmark not defined.
2.2.2 Menu utama dalam aplikasi Mobile JKN..........ccccoovveiiiiiiiiincenen. Error! Bookmark not defined.
2.3 RUMAN SAKIL......ciiiiiieiieiie e Error! Bookmark not defined.
2.3.1 Definisi RUMah SaKit............ccooviriiiiiiienieiieccecee e Error! Bookmark not defined.
2.3.2 Tujuan RUMAah SakKit............ccoveiiiiiiiiie e Error! Bookmark not defined.
2.3.3 Tugas dan Fungsi Rumah Sakit .............ccccoviiiiiiiiiie e Error! Bookmark not defined.
2.3.4 Jenis- jenis Rumah Sakit ...........c.ccoovviiiiiie e, Error! Bookmark not defined.
2.4. Kerangka KONSEP ... ..ooiuiriiiiiiiiee ettt e e Error! Bookmark not defined.

16



S = 2 L T Error! Bookmark not defined.

METODE PENELITIAN ...ooiiii e Error! Bookmark not defined.
3.1 Rancangan Penelitian............ccoiviiiiiiieiiiiieeece e Error! Bookmark not defined.
3.2 Variabel Penelitian .........ccccccoveiiiiiiiii e Error! Bookmark not defined.
3.3 Definisi Operasional Variabel ..............cccoooiiiiiiiiiiien Error! Bookmark not defined.
3.4 Populasi dan Sampel Penelitian...........cccooeviiiieniiiieiceeeseen Error! Bookmark not defined.
B4 L POPUIBSI ...ttt Error! Bookmark not defined.
342 SAMPE .o Error! Bookmark not defined.
3.5 Kriteria SAMPEL.......cvvoiiiiiii Error! Bookmark not defined.
3.6 Instrumen Pengumpulan Data ............ccovveriiiiienieiiieie e Error! Bookmark not defined.
3.6.1 Teknik Pengumpulan Data ............cccovveiieiiiiiieiieieeee e Error! Bookmark not defined.
3.6.2 Instrumen Pengumpulan Data.............ccocoveriiiiiinieniiiiienee e Error! Bookmark not defined.
3.6.3 Penilaian Data...........c.cevivveeiiiiiiiiieeiiee e Error! Bookmark not defined.
3.7 Teknik pengolahan, Penyajian data, dan Analisis data.................c........ Error! Bookmark not defined.
3.7.1 Teknik pengolahan data.............cccooeiiiiiiiiiiiee e Error! Bookmark not defined.
3.7.2 Penyajian data.........c.ceiveeriiiiiiiie e Error! Bookmark not defined.
3.7.3 ANALISIS TatA ..o Error! Bookmark not defined.
3.8 EtiKa PENelitian .......cccveiiiiiiiiic e Error! Bookmark not defined.
BAB TV bRttt b e h e b et nn et neas 36
HASIL DAN PEMBAHASAN ......oooiiiiiiiiiteiie e Error! Bookmark not defined
4.1 Hasil PENEItian......cccvviiiiieiiieieee e Error! Bookmark not defined.
4.1.1 Karakteristik ReSPONAEN ..........coovvveviie i Error! Bookmark not defined.
4.1.2 Persentase Pengunjung Menggunakan Mobile JKN ...................... Error! Bookmark not defined.
4.1.3 Gambaran Penggunaan Mobile JKN pada Poliklinik Rawat jalan di RSUD Mardi Waluyo berdasarkan
KUBSIONET . ...ttt Error! Bookmark not defined.
4.2 Hasil PEMDENASAN.......ccciiiieiiiiiicie e Error! Bookmark not defined.
4.2.1 Karakteristik ReSPONAEN ..........covvvveviiiiiiic e Error! Bookmark not defined.
4.2.3 Jumlah penggunaan Mobile JKN di RSUD Mardi Waluyo............ Error! Bookmark not defined.
BAB Ve E e Rttt R e Rt e Rttt e Rt e b e e teeaneeeteennen 40
KESIMPULAN DAN SARAN . ..ottt Error! Bookmark not defined.
5.1 KESIMPUIAN ..o et Error! Bookmark not defined.
5.2 SAIAN ..ottt ettt nree s Error! Bookmark not defined.
DAFTAR PUSTAKA . ...ttt nnee e Error! Bookmark not defined.
LAMPIRAN L.ttt sttt e e anee s Error! Bookmark not defined.

17



	DAFTAR ISI

